

You live in a nice street with your family. It’s very important to you that the area is peaceful, and until a few months ago it always was. Until the Smiths arrived! Oh no, the Smiths!
You have decided to meet them to tell them that you are not happy with their behaviour. They really cause you big problems, and you have to be firm when telling them this.
Here are some of the things that they do. You have to make them understand the problem. Can you agree, or reach a compromise?
· The Smiths let a spare room to a man who you think is very strange. He follows you in the street and doesn’t speak.
· They have some business interests, and people come knocking on their doors at any time of night.
· They play very loud music and have the TV on loud, and have regular wild parties.
· They have locked the gate to the water meter, so the water company can’t get in to read the meter. This is illegal and could land you in trouble.
· Their politics offends you. You want them to remove some of the political posters in the garden.
· They use bad language.

· They have a dangerous dog.
Think of some more things you can say.



You have recently moved to a new street. You are happy with the area and you want to stay, but you have some problems with your neighbours, the Jones family. The Joneses are angry with you because they think you are ruining the street, but you are upset about their attitude to you. They have asked to meet you to discuss this, and you agree, but remember, you are sure you are not bad neighbours.
Here are some of the things that they think. You have to make them understand that it’s not too bad. Can you agree, or reach a compromise?

· You let your spare room to a man who they think is very strange. He follows them in the street and doesn’t speak. But the truth is he is a quiet man with learning disabilities who you are trying to help.

· You have some business interests, and people come knocking on your doors at any time of night. This is not a good situation but your business is charity and not commercial, it is to help homeless people and many of them do come to you in the night for food.
· According to the Joneses, you play very loud music and have the TV on loud, and have regular wild parties. You accept that the TV is on loud but one of your family has hearing problems. You deny that there are regular parties. You will try to improve the situation.
· They are angry that you have locked the gate to the water meter, so the water company can’t get in to read the meter. This is illegal but you have done it to protect your young son, who might go in and hurt himself.
· They say that they are offended by your politics. Tell them you have the right to your views, you are not hurting anybody.
· They say you use bad language. You don’t accept this, you just think they are angry and want to make you seem bad.

· They say your dog is dangerous. Tell them that it is always kept on a strong chain, and has never hurt anybody.

They might have some more complaints, be prepared.
